OBIIECTBO C OI' PAHUYEHHOW OTBETCTBEHHOCTBIO «BUTA IVIH»
670000, Bypstus Pecry6nuka, Yian-V s rop., bopcoesa yi., 21-10.
OI'PH - 1150327007269, IHH — 0326539479
Ten. +7 (914) 6300108

OTYET IIO UTOTAM INPOBEJEHMSI HE3ABUCUMOM OIIEHKH
KAYECTBA YCJIOBUM PEAJIN3ALINU OFPA30OBATEJIBHBIX
ITPOT'PAMM B MYHUIIMITAJIbHOM BIOJJKETHOM
OBIEOBPA30OBATEJBHOM YUYEPEXKJIEHUU I'OPOJA UPKYTCKA
CPEHSSA OBLIIEOBPA3OBATEJBHAS IIKOJIA Ne 71 UMEHUA
HHUKOJIASI ATEKCAHIPOBUYA BUJIKOBA B 2023 T'OTY

CormacoBaHoO: VYTBepxaaro:

HupekTop MyHHUIIUIAIEHOTO Hupexrop OO0 «Buraguam»
OXOKETHOTO 00111e06pa30BaTENEHOTO
y4apexaenus ropona Mpkyrcka cpennss
o6meo6 TeJbHas 1Kojia Ne 71 uMeHu

‘?‘«’«/O.H.BypueB/
\ 2023,

r. MPKYTCK, 2023



OBILECTBO C OI'PAHMYEHHOM OTBETCTBEHHOCTBIO «BUTA JIMHI»
670000, bypsarus Pecybsnka, ¥Ynas-Yao rop., bopcoesa yir., 21-10,
OI'PH - 1150327007269, THH — 0326539479
Test. +7 (914) 6300108

O mpoBeneHMU SKCHEPTH3BI MO cOOpy U 000OIIEHHMIO HH(DOPMAIMKA B paMKax
IIPOBEJIEHUs] HE3aBHCHMOM OLICHKM KadecTBa YCJIOBHM pean3alliid 00pa30BaTeNbHBIX
nporpaMM B MyHUIUNAIEHOM OIOIKETHOM 00111e00pa30BaTebHOM  YUPEIKICHUN
ropoga HMpkyrcka cpemssisi oliieoOpaszoBarenpHas mkojga Ne 71 wmmenm Hukonas
Anexcangposuua Bukosa B 2023 .

1. Onucanue conuaabHOH MPoGJIeMBbI U ee TeKyllee COCTOSTHHE

B nensax peanuzanuu @enepansuoro 3akoHa Ne 392-D3 «O BHeCEeHUH H3MEHEHUA
B OTACNIbHBIE 3aKOHOZAaTeNbHBIE akThl Poccuiickoii ®enmepanuu 1Mo Bompocam
COBEPIICHCTBOBAHMS IIPOBENCHUS HE3aBHCUMOM OLIEHKM KauecTBa YCJIOBUH OKa3aHHS
yCIyr oOpraHu3anussMM B cdepe KyIbTyphl, OXpaHBI 3[0pPOBbS U 00pa30BaHM,
COLMAJIBHOIO OOCIy’KUBaHUS U (elnepalbHBIME YUPEKAECHUIMI MeEIUKO-COLUATBHON
aKcmepTH3b» oT 05 nmexabps 2017 r. u Ilepeunst mopyuenuii Ilpesumenta P® mo
peanuzanuu [Tocnanus Ipesnnenra @enepansHoMy Cobpanuro PO ot 12 gexabps 2012
r. Muntpynom Poccun COBMECTHO C 3aMHTEPECOBAaHHBIMHU (elepalbHEIMA OPraHaAMH
UCTIOJIHUTEILHON BJIACTH C y4acTHEM OOILIECTBEHHBIX OpPTraHU3aluil pa3paboTaH MPOEKT
nocraHoBieHust [IpaBurensctBa Poccuiickoit  ®enepammu  «O  hopmupoBaHum
HE3aBUCHMOM CHCTEMBI OLEHKHM KadecTBa pabOThl OpraHH3allMii, OKAa3bIBAIOLIUX
couuanbHele ycmyru». Ha ocHoBanuu IlocranoBnenus IIpaButensctea P® ot 31 mas
2018 r. N 638 «O0 yTBeprxaeHUH MpaBwiI cOopa i 0000IIeH s HHPOPMALMK O KAYECTBE
YCIIOBHM OKa3aHHs YCIyl OpraHM3allid B cdepe KyJIbTyphl, OXPaHbl 3I0POBbS,
00pa30BaHus, COLUAIBHOTO OOCIY)KUBAHUS U (DelepATbHEIMHA YUPEXKACHUIMHI MeIUKO-
COLIMAIbHOM SKCIIEPTU3EI» OCYLIECTBIIEH cOOp U 00001IeHIe MaTeprala B COOTBETCTBUU
C TpeOOBaHUAMH He3aBHCHMOH oLleHKH KadecTsa (nanee — HOK) B Texymem, 2023 roy.

K oprammsanusM, OKa3bIBaIOIIMM COIMANbHBIE YCIYyTH, B paMKaX JaHHOTO
TIOCTAaHOBJICHUST OTHECEHBI T'OCYAapCTBEHHbIE U MyHUIUIIAIbHBIE YUPEXKACHUS B chepe
00pa3oBaHus, 34paBOOXPAaHEHNUS, COMUATBHOTO O0CIYKUBAHHUS, KYJILTYPBI, (GU3UUECKOH

KyJBTYpPBI U CIIOpPTA.



Ba)XxHeHIIIMM SIIEMEHTOM CHUCTEMBI HE3aBHCHMOM OIIEHKH KadecTBa YCJIOBUM
OKa3aHUs yCIIyT OpraHU3allMsSIMM, OKa3bIBAIOIIMMH COLMANILHEIE YCIIYyTH, SIBJISICTCS
UHPOPMAIIOHHASL OTKPBITOCTh YUPEXKICHHUH, obecrieueHre JOCTYITHOCTH HH(POpMaLUK

00 MX JIeSTeILHOCTH IJIS TPaKIaH-I0TpeOnuTeNnel yCyT.

JI1s IpoBeICHUST He3aBUCUMOM OLIEHKH UCIIOIb30BaHBL:

I. IlokasaTesid, XapaKTepU3YOIHe OTKPbITOCTh H JOCTYITHOCTH HH(pOPMALIHH
00 OpraHu3amnusx, OCyeCTBISIONUX 00pa30BaTe/bHYI0 AeATE/IbHOCTD:

1) CootBetcTBHE MH(DOPMAINH O AEATEIPHOCTUA OpraHU3alluH, Pa3MEIEHHON Ha
OOLIENOCTYTHEIX HH(GOPMAIIHOHHBIX pecypcax, ee COASpKAaHUIO U MOpsaKy (dopme)
pa3MeIleHus], yCTaHOBJIEHHBIM HOPMATUBHBIMY IIPABOBBIMH aKTaMM:

- Ha MHOOPMAITMOHHBIX CTeHJIax B IOMEIICHUN OPTaHU3alUN;
-Ha O(HIMAIEHOM caiiTe opraHu3alui B HHGOPMALMOHHO-TEIEKOMMYHUKALMOHHON
cetn MuTepHeT (nanee - odpuLIMaIbHBINA CaliT OpraHu3aIun).

2) Hamuuwe wu QyHKIMOHMpOBaHWE Ha OGMULMAIBHOM CaiiTe OpraHMU3alud
JUCTAHIIMOHHBIX CITOCO00B 00paTHOM CBS3M U B3aUMOZEHCTBUS C IOTY4YaTeNIAMU YCIyT:
- reneoHa;

- 3JIEKTPOHHOM TTOYTHI;

- TEXHUYECKOM BO3MOXXHOCTM BBIpaXXEHHS MHEHHUs IOIydaTelleM YCIyr O KauecTBe
YCIIOBHH OKa3aHUS YCIyT (HAJIMYIe aHKeTHI WK THIIePCChUIKY Ha Hee);

- DIIEKTPOHHOTO CepBHca: ¢GopMa JUis TOJaud SJIEKTPOHHOTO OOpalieHus/ Kanoosl/
MIpeJI0KEHNUS;

- paznena «Yacro 3anaBaeMblie Bonpocs» (FAQ);

- UHOT'O BJIEKTPOHHOIO CepBHCaA.

3) Honsa mosydarenedl ycCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOH H
JIOCTYITHOCTBIO HH(OpPMAIMU O [eATeIbHOCTHM OpraHu3allid, pPa3sMEIIeHHOW Ha
WHGOPMAITMOHHEIX CTEHJIaX B MOMEIIEHHWH OpraHu3aliy, Ha O(UILHAIbHOM CcaiiTe
OpraHHU3aIiy.

II. IToka3aTenun, xapakTepusywuue KOM(pOPTHOCTL YCJIO0BHH, B KOTOPBIX

OCYIIECTBJACTCH 06p33OBaTe.}IbHaH ACATECJIbHOCTD



1) Obecreuenre B opranu3ai KOMGOPTHEIX YCIOBHIA 171 PEIOCTABICHIS
YCIIyT:
- Hanuure KOM(QOPTHOM 30HBI OT/bIXa (0XKUAAHNUS) 060PYAOBAHHOM COOTBETCTBYIOIIEH
MeOebIo;
- HaJIMYKe U MOHATHOCTb HABUT ALK BHYTPH OpPTaHHU3ALIHH;
- HAJIMYUe U TOCTYTHOCTh MUTHEBOI BOIBL;
- HAJIMYHE U OCTYITHOCTh CAHUTAPHO-TUTHEHUYECKHX ITOMEIICHHUIH;
- CAHUTApHOE COCTOSIHUE MIOMEIIEeHUH OpraHu3alliy;
- IOCTYIIHOCTb 3aIIMCH Ha IIOJIy4eHHE yCIyTd (o TelleoHy, ¢ MCIOIL30BAaHUEM CETH
HurepHeTr Ha opULIUAIBEHOM caiiTe OpraHU3aliy 1 IIp. ).

2) lons nomy4aTenet yCIIyT, yJOBIETBOPEHHBIX KOM(DOPTHOCTEIO IIPEI0CTABICHHU

yciyr (B % oT 0011ero 4ucia ONpOIIeHHBIX MOIyYaTenel yeayr).

IIL. IokasaTe/u, XapaKTepH3yOLIHe A0CTYNHOCTE yCIyT A5 HHBATHIOB

1) Obopynosanue moMeNIeHN OpraHnu3aliy ¥ PUJIETaolIeil K OpraHu3aIiy
TEPPUTOPHUHU C YUYETOM JIOCTYITHOCTH JIJIS HHBAIUIOB:
- 060pyI0BaHKEe BXOAHKIX TPYIII NaHAycaM (IIOAbEMHBIME ILIATGOPMAMH);
- HaJIN4Ke BBIJICIICHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIHIOB;
- HaJIM4YKe alaiTHPOBAHHBIX JIM(PTOB, NOPYYHEH, PaCIIUPEHHBIX JBEPHBIX IPOEMOB;
- HaJIM4Ue CMEHHBIX Kpecel-KOJISICOK;
- HajJ{4Yue CIEHHUAIBHO OOOPYNOBaHHBIX IS WHBAIHMIOB CAHUTAPHO-TMTUEHHIECKUX
ITIOMEIIEHUMN.

2) OGecmeyeHre B OpraHM3alUM YCIOBHH JOCTYIIHOCTH, ITO3BOJISIFOIAX
UHBAJIU/IaM II0JIy4aTh yCIlyTd HapaBHE C IPYTUMHU, BKIIFOYAS:
- OyONMpOBaHWE NI HHBANMAOB IO CIyXy W 3PEHHI0 3BYKOBOM W 3PHUTEIBHOMN
uHGMOpMaIHH;
- DyOnMpOBaHWe HaJNucel, 3HAKOB M MHOM TEKCTOBOM U rpaduuecKoil UHGOpMAITHH
3HaKaMU, BBIIIOJHEHHBIMU PeNbe(pHO-TOISTHBIM mpudTOM Bpaiis;
- BO3MOXHOCTb IPEIOCTABICHHS WHBAIMIaM IO CIyXy (CIyXy W 3pEHHIO) YCIyT

cypaornepeBounKa (TH(IOCYpIOTIepeBOMUHKA);



- HaJINYUe abTePHATUBHON BEPCHH O(MUIMATBHOTO CaiiTa OpraHu3alyy AJ1s HHBAIUIOB
IO 3pEHUIO;
- TIOMOINb, OKa3biBaeMasd DPAaOOTHHKAMM OpPTaHU3aIl|M, MPOIIEAIIAMH HEoOX0IUMOe
oOy4yeHHe (MHCTPYKTUPOBaHHE) II0 CONPOBOKIEHUIO HHBAIWIOB B IIOMEINECHHUIX
OpTaHM3alliy U Ha IpUIeraloleil TeppUTOPHH;
- HaJIM4He BO3MOXXHOCTH INPEIOCTABIE€HHUs YCIyTd B AUCTAHIIMOHHOM PEXHMME MM Ha
JIOMY.

3) Hons mnomydatenedf ycIyr, yIOBIETBOPEHHBEIX IOCTYITHOCTBHIO YCIYT ISt
MHBAIH/OB (B % OT OGIEro uKciia ONpOIIeHHBIX MOTydaTeNneil yCIyT - VUHBAJIH]IOB).

IV. IlokasaTesin, XapakTepusyimouiue J00posKeNaTeJbHOCTb, BEKJIHBOCTD
pa0OTHHUKOB OpraHU3aNHA

1)[Mona  nomyuareneif yciyr, yIOBIETBOPEHHBIX n00pOKEeTATETLHOCTEIO,
BEXIUBOCTBIO PAOOTHUKOB OpPraHU3AlMH, O0ECTEYMBAIOIIUX IEePBUYHBIM KOHTAKT W
MH(OPMUPOBAaHHE MOMy4aTeNss YCIyrH IPH HEIOCPEICTBEHHOM oOpallieHuH B
OpraHHU3aluio (B %0 OT OOIIEro YKcia ONpOIIeHHBIX II0TyJaTeei yCIIyT).

2) Jlons momydarteneif ycuyr, ymOBIETBOPEHHBIX T00pOKETATETEHOCTBIO,
BEXITMBOCTBIO PAOOTHUKOB OpraHH3alliH, OOECIeYHBAIONUX HEMOCPEICTBEHHOE
OKa3aHHe yCIIyTd MPpH 0OpalieH!! B Opranu3anuio (B % oT o6IIero gucia OTIPOIIEHHBIX
IoJIy4yaTeneit yciayr).

3) MHons mnomyuareneif yciyr, yIOBIETBOPEHHBIX N00pOXKeNaTeIbHOCTHIO,
BeXKJIUBOCTHIO PaOOTHHKOB OPraHU3alldd IPU HCIIOIB30BAHUU THUCTAHIIMOHHBIX dhopm
B3aMMOZCUCTBHS (B % OT 06MIEro YKcia ONMPOLICHHBIX [OTyJaTesel yciyr).

V. TIlokasaTean, XxapakTepusyiolmiue YIOBJETBOPEHHOCTD YCJIOBUSIMH
Be/ieHUs1 00pa3oBaTe/IbHOI AesiTeIbHOCTH OPraHu3anii

1)[lonst mosydarteneil yciyr, KOTOpble I'OTOBBI PEeKOMEHIOBATEH OpPTaHM3AIHIO
POINCTBEHHMKAM U 3HAaKOMBIM (MOIJIM OBl ee pEeKOMEHI0BaTh, eCId OBl ObUIa

BO3MOXKHOCTb BBIOOpa Opranusalun) (B % OT 06IIEero YkciIa OMpoIeHHEIX oIy daTelei

yCIIyT).



2) Jlons mojy4arenieit yCiIyT, yJOBIETBOPEHHBIX OPTaHU3allMOHHBIMY YCIOBUAMHU
OKa3aHusA yCIyT - rpadukoM paboTsl opraHu3anuy (B %o 0T 00IIEro Yrciia OnpoIIeHHbIX
mojrydaTenieil yciyr).

3) Jons moydaTenei ycIyr, yJOBJIE€TBOPEHHBIX B IEJIOM YCIOBUAMH OKa3aHUA

yeIIyr B opranusanuy (B % oT 00IIero 4ucia ONpOIIeHHBIX OTyYaTeNed yeiyr).

2. O0beKT coHaJIbHOM 3KCIEPTH3LI
HesaBucruMoe HcciIeOoBaHKME KadecTBa YCIOBHM pealu3alliu 00pa3oBaTeNIbHBIX
nporpaMM B MyHHIMIATEHOM OIO[DKETHOM 00Ie00pa30oBaTelbHOM  yUPEKACHUN
ropoga Mpkyrcka cpenusisi obimeoOpasoBaTenbHas mkona Ne 71 wumenu Hukomas

Anexcanaposruda Bunkosa.

3. IlpeameT conuaJIbLHOM 3KCNEPTH3bI
N3ydenre OOIIECTBEHHOrO MHEHHS O KadecTBE YCIIOBHM pealn3aluu
o0paszoBareNbHBIX TPOrpaMM, HH(GOPMHUPOBAHHOCTH HACENIEHHMs H I0JIb30BaTeleH
yCIIyraMHu, OTKPBITOCTH nH(pOpMaILIU 0 JIeSTeIbHOCTH OpraHu3alry,
TO6GPOXKENATENLHOCTH ¥ BXKIMBOCTU II€PCOHANA, ONpPEAEIEHHE HHTErPATbHON OLICHKN

Ka4dyeCTBa yCJIOBI/Iﬁ IMpEaOCTaBIICHUS O6pa30BaT€JIBHI>IX mporpamMm.

4. 3akja04yeHHe O COOTBETCTBHHM HOPMATHBHBLIX IPaBOBbLIX aKTOB H
JAeATEJHLHOCTH OPraHOB TIOCYAapCTBEeHHOH BJIACTH, pelIeHHH H [1esiTeJIbHOCTH
OpPraHOB MECTHOTO CaMOYNpaBJieHHs MOJI0KEHHSIM COLHAILHOMH 00pa3oBaTe/IbHOI
MOJIMTUKH, PeaJu3yeMOl B yUpesKIeHHH

OCHOBHBIMM  HOPMATHBHBIMH  aKTaMH, IIOJUIeXKALIMMH  00S43aTeNbHOMY
UCIIOJIHEHHIO B YUPEXKICHUSIX 00pa30BaHus, SBIISIOTCA:

®enepansHblii 3akoH 0T 29 nekabps 2012 roga Ne 273-03 «O06 obpazoBaHuH B
Poccuiickoit @enepanum».

Menepanbubiii 3akoH oT 20 uronst 2000 r. Ne 103-D3 «O6 OCHOBHBIX TapaHTHIX
npaB pebenka B Pocculickoit @enepanumy.

DenepanbHbi 3akoH oT 27 mronst 2006 1. Ne 152-D3 «O nepcoHalbHBIX TaHHBIX).



®enepaneupiii 3akoH ot 02 Mas 2006 r. Ne 59-@3 «O mopsiake pacCMOTPEHHA
oOpaleHni TpaXX/aH B Poccuiickoit @enepanum.

3axon P® «O 3amure npas notpeduteneit» ot 07 dpespanst 1992 r. Ne 2300-1.

HezaBucumas oneHka KauecTBa IIPOBOJUTCS B COOTBETCTBUHU ¢ DenepanibHbIM
3aK0HOM OT 29 niexabpst 2012 roma Ne 273-03 «O06 obpazoBanmu B Poccutickoit Deneparyiny;
denepanbHBIM 3aK0HOM 0T 05 mexabps 2017 roga Ne 392-@3 «O BHeCeHHMH W3MEHEHHH B
OTHENbHBIE  3aKOHOJATeNbHBIE akThl  Poccumiickoil ~ Denmepaiy IO BOIpocam
COBEPILEHCTBOBAHMS [IPOBE/ICHIS HEe3aBUCHMOH OLEHKH Ka4ecTBa YCJIOBHI OKa3aHWs yCIIyT
OpraHM3alisIMM B c(epe KyJbTypbl, OXPaHBI 3JI0pPOBbS, OOpa3sOBaHMs, COLMAIBHOIO
obcIyXuBaHus W (peepaJbHbIMU YUPEXKACHUAMH MEIUKO-COLUAIBHON 3KCIEPTU3BD;
VYkazom [pesunenta Poccuiickoit Peneparyu ot 7 mas 2012 roma No 597 «O meponpHuATUIX
[0 peamM3alldd  TOCYJapCTBEHHOW  COLMANbHONM — MonmTvkk»;, [locraHoBieHHeM
ITpasutenscta Poccutickoit @eneparwu ot 31 mas 2018 roma Ne 638 «OG6 yTBepiKIeHHH
[paBun cGopa u 0000mIeHKS MH(OPMAIMK O KAueCTBE YCIOBHW OKa3aHWs YCIyr
opragusanusMd B chepe oOpasoBaHMS, OXpaHBI 37J0POBbs, OOpa30BaHMS, COLMAIBHOIO
oOCIyKMBaHuS ¥ (eNepaTbHbBIMI YUPEXKISHISAMH MEIHUKO-COLMAIBHON OKCIIEPTU3bDY;
[MocraHosnerneM [IpasurenscrBa Poccuiickoit @eneparum ot 10 mronsa 2013 roma Ne 582
«O6 yrBepkneHuy [lpaBrii pasMelleHds Ha OGMHIMANBHOM caiite 00pa3oBaTEebHOM
OpraHu3alyy B HHPOPMAIMOHHO-TEIEKOMMYHUKAIOHHO! ceTH «MHTepHET» U OOHOBIICHUIO
mHdopMarmy 06 obpasoBaTeNbHOM opraHmsaimmy; IIpukasom MunucTepcTBa (HDHHAHCOB
Poccuiickoit @eneparuu ot 22 wroist 2015 roma Ne 116 «O coctaBe uH(OpMAImH O
pe3yNbTaTax He3aBUCHMOM OIIEHKH KadecTBa 00pa30BaTeNbHOM AeATEHOCTH OpraHk3alii,
OCYIIECTBILSIIOIINX 00pa30BaTENbHYI0 AEATeNbHOCTh, OKAa3aHMs YCIyI OpraHU3alisiMU
00pa30BaHusl, COLUATIEHOTO O0CITy KIBaHHs, OpraHM3aLisAMU 00pa30BaHKs, Pa3sMeIaeMoil Ha
O(GUIHATBEHOM caiiTe I pasMelleHIs HHPOPMaLHK O FOCYIApCTBEHHBIX M MyHUIUTIATBHBIX
YUPEKIEHUSIX B MH(OOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH «VIHTepHET», U MOpsIIKe ee
pasmerenus»; [Ipukazom DesrepanbHOiT Ciry>KObI 110 Ha/30py B cepe 00pa3oBaHus U HAyKH
ot 29 mas 2014 roma Ne 785 «O6 yTBeprKIeHHH TpeOOBaHMI K CTPYKType O(QHUIMAIEHOIO
caiiTa 00pa3oBaTeNbHONW OpraHM3allii B HH(OPMALOHHO-TEIEKOMMYHHUKAIIHOHHOM CeTH

«Mareprer» U (Gopmary mpeAcTaBleHus Ha HeM HH(opmamum»; [Ipukasom MuHTpyna



Poccuu or 31 mag 2018 roga Ne 344H «O6 ytBepknennm EpmHoro mopsimka pacuera
IIOKa3aTeNel, XapaKTepu3yroMX oOIe KPUTepHH OLIEHKH KadeCcTBa YCJIOBHM OKa3aHUsI
YCIIyT OpraHM3alsIMU B cdepe 00pa3oBaHMsl, OXPaHbI 37I0POBbs, 00pa30BaHusl, COLHATLHOTO
OOCIy’KMBaHUsI U (hellepaTbHBIMU YUPSKICHISIMH MEUKO-COIMATBHON  3KCIIEPTH3HDY;
ITpukasom Muntpyna Poccru ot 30 oktsiops 2018 roma Ne 675H «O6 yTBepkneHUN
Mertoayky BEISIBICHUS U 0000ILIEHNST MHEHUS TPaXIaH O KaueCcTBE YCIOBHMA OKa3aHUS YCIIyT
opraHMzalusiMu B cdepe KyJIbTypbl, OXpaHBl 3I0POBbs, O00pa30BaHMs, COLUAILHOIO

oOCITy>KMBaHUs U (pelepaTbHbIMU YUPEIKICHUSIMH MeTHKO-COUATBHON SKCIIEPTH3hD.

IIpoBenenHas conpanbHas 3KCIepTU3a B aclieKTe 00beKTa — He3aBUCHMOM OIIEHKH
Ka4yecTBa yCJIIOBUH peanu3alii o0pa3oBaTeNbHbIX IPOrpaMM- IPOJAEMOHCTPHPOBAIA;

OcCHOBHBIE IIOJIOKEHUS TaHHBIX cTaTe 3akoHa B MyHHUIUIIAIEHOM OHOIKETHOM
001me06pazoBaTeIbHOM yUpexIeHun ropoaa MpkyTcka cpennss o0uieobpa3oBaTebHas
mxona Ne 71 umenn Hukonas Anexcannposruda Bunkosa B o0iieM co0/1104a10TCst

Ilo pesynbpraraM NpPOBEAEHHOW COLMANBHOW 3KCHEPTH3bl, B MYHHUIUIAIEHOM
OroKeTHOM — 00IEeo0pa3oOBaTeNIbHOM — YUpeXIEHHH ropoja VIpKyTcka —cpemHss
obmeoOpazoBatenbHas mkosna Ne 71 wmenu Hukomas Asexcanaposuya Buinkosa
TpeOoBaHUs 3aKOHOAATENBCTBA B ITPECTABIEHHEIX YaCTAX COOII0AI0TCS

VMeromuecss JaHHBIE COLUONOTHYECKHX OIPOCOB He BbISIBUJIH (DAKTOB
HapylIeHus NpeacTaBIeHHbIX NoJoKeHnd 3aKkoHa.

S. Ilonoxennss AOKYMEHTOB, HMeIOIIHECS MaTepHadbl H/Wau GaKTbI
AeSITeJIbHOCTH, KOTOpPbIe MOIYT HMeTh HeraTHBHbIE COIHAJbHBLIE NMOCJIEeICTBHS,
OLIEHKA UX BO3MOKHBIX MacImITab0B

He BBIIBNEHEL.

6. Onenka Ha npeMeT COOTBETCTBHS 3aKOHHBIM HHTEpPECaM rpaskaaH NPOeKTOB
HOPMATHBHBIX MPABOBLIX AKTOB, COHAJBHBIX MPOEKTOB H MPOrpamMM, BbIBOA O
1eJ1ec000Pa3HOCTH H JONMYCTHMOCTH UX peaiu3anuu

ITposenenne skcrepTussl 1o cOOpPy MaHHBIX M OLEHKE IIOKAa3aTeled yCIOBHH
peanusaluy  00pa3oBaTeNbHBIX  INPOrpaMM B  OpraHu3alid  0Opa3oBaHUS

OCYILICCTBJIAIOCH ITOCJIICAOBATCIBHO B 4 sramna.



Ha nepBoM, OpraHU3aIlIOHHOM, 3TaIe IPOBE/CHBI CIIE/IYIOIINC MEPOTIPUATHS:

1) yTouHeHWe IIOKa3aTeNel yCIOBHH MPEAOCTABICHMA 00pa3oBaTeIbHBIX YCIyT
opraHu3aiui 00pa3oBaHUs;

2) ompeielieHre METOI0B cO0pa NepBUIHOH vH(pOPMAIlMK U yTOYHEHHe TpeOOBaHUH
K METOAMKAM X IPUMEHEHUS.

Ha BTOpOM, TIOATOTOBHUTEIBHOM, STaIle:

1) mpoBeeH aHalM3 HOPMAaTHBHO - TIpaBOBON 0a3bl O MOPSIIKE MPEeIOCTABICHHA
06pa3oBaTeNbHBIX ~YCIYT, MHEHHMil OKCIepTOB, IpeJCcTaBuTeNell  MoJydaTenel
06pa30BaTeIbHBIX YCIYT, OTKPHITBIX HCTOYHUKOB HHPOPMALIMY C LEJIbI0 COCTABICHHS
[Ipe/IBAPUTEIBHOTO IIEPEeUHs IPOOIEM JUTS U3y CHH,

2) pa3paboTaHBl METOJIUKA U MHCTpYMEHTapui cOopa TepBHIHOMN uHbOopMaLIVH, B
TOM uYHMCIe pPEKOMEHJalmii HHTepBbIoepaM, (OpM is pPErrcTpaliy [IEPBUYIHON
uH(OpMaIUH, aHKET.

Ha TpeTheM 3Tare — c6op mepBUYHON HHGOPMAIIUY - PEaIn30BaHbL:

1) aHanW3 HOPMATHBHBIX IIPABOBEIX AaKTOB, peryIHMPYFOMHX IEATENHBHOCTD
OpraHu3aIuy 00pa30OBaHUSA, C IEJBbIO ONPENENCHHI WM YTOUHCHHA, yieTa JWHAMUAKH
HOPMATHBHO YCTaHABIIMBAeMbIX 3HaYCHHUI OIECHMBACMBIX NapaMeTpoB 1 rokaszaTeinen
NesITENIbHOCTU OpraHu3alliu;

2) MpOBEJICHIE «IIOJIEBOTO STana» UCCIIeN0BAHUA - cOOp MepBUYHBIX JAHHBIX U HX
o0paGoTKa B COOTBETCTBHM C pa3pabOTaHHBIMKM METOMaMH, BBIOpaHHBIMU KM
pa3paboTaHHBIMU METOAUKAMHU,;

3) cOop CTaTUCTUYECKUX NaHHBIX;

4) mpoBeJeHHE aHKETHPOBaHU (ompocoB);

5) dopMHpOBaHHe HTOTOBBIX MAaCCHBOB JIAHHBIX, 3aIlONHEHHE OTICTHRIX bopM
TpeCTaBIeHNs MHPOPMAIUH.

UeTBepThlil 3Tal - aHAIW3 M OLEHKa YCIOBHH pealn3anyy 00pa3oBaTeNbHBIX
[IpOrpaMM Oprasu3anyy 00pasosaHus. IIpoBeAeHbL:

1) CHCTeMAaTH3aldsl BbIABIEHHBIX IpoONeM AeATeIbHOCTH OpraHu3alliu

o0pa30BaHus,



2) comoctaBieHue (AKTUYECKUX W HOPMATUBHO YCTAHOBJICHHBIX 3HA4YCHUM
UCCIEeAyeMbIX NTapaMeTpPOB;

3) BBIABIICHUE TEPPUTOPHUAIBHBIX U UHBIX OCOOEHHOCTEN UCCIeyeMbIX IapaMeTPOB
JesSTeIbHOCTU OpraHu3aluii 00pa3oBaHus;

4) aHanu3 MepBOHAYAIBHBIX 3HAUCHUI UCCIeAyEeMbIX TapaMeTPOB U MTOKa3aTelew;

5) comocraBiieHHWEe HOPMAaTWBHO YCTAHOBICHHBIX 3HAYEHUN HCCIELyEeMBIX
napaMeTpoB JesSTeIbHOCTH OpraHu3aluii 00pa3oBaHus C BBISIBIEHHBIMU Mpo0OieMaMu U
OXXUAAHUSMU ToJTydaTesieit 00pa3oBaTeNbHBIX YCIIYT;

6) pacueT MHTErpaJIbHOM OLIEHKM KadecTBa pabOThl OopraHu3anuii oOpa3oBaHUs C

LIEJIbIO IIPEeIOCTaBIeHUs HH(POPMaLNK JIJIs AalibHeNIero opMrUpoBaHUE peUTHHTA.



Anauan3 nokaszaresiaeilr HOK

1. Kputepnii «OTKpBITOCTE H AOCTYNHOCTH HH(pOpMANHH 00 opraHu3anuAx,
OCYIIECTBJISIIOIINX 00pa30BaTeIbHYIO 1eITe/IbHOCTD

1.1. Tlokazatenr «CooTBeTcTBHE WHPOPMALUKA O [AEATEIBPHOCTH OpraHU3allvH,
pasMelIeHHOM Ha OOIIEeJOCTYNHEIX MH(OPMAIMOHHBIX PECcypcax, €€ CONCPKAHMIO U
nopsaznKy (Gpopme) pasMelleHus, yCTaHOBIEHHBIM HOPMATHBHEIMU TPABOBBIMU aKTAMID

1.1.1. Tlokazatenpr «CooTBercTBHEe HHGOPMALIMKU O JEATEIBHOCTA OpraHu3allyy,
pasMeIeHHONH Ha OOILIeNOCTYIIHBIX HH(QOPMALIMOHHBIX pecypcax, €€ COACPKaHUIo U
nopsaky (hopme) pasMelleHns, yCTaHOBIEHHBIM HOPMAaTHBHBIMU IIPABOBBIMH aKTaMy,

Ha I/IH(i)OpMaLII/IOHHBIX CTE€HJIax B IIOMCIICHUHN OpraHu3aIliumn».

1.1.2. Tlokazatenp «CooTBeTcTBHE HHPOPMAIMU O [eATENbHOCTH OpraHU3allly,
pasMeIleHHOW Ha OOINeJOCTYIMHEIX MH()OPMAHOHHBIX pecypcax, €€ CONCPIKAHWIO H
nopaaxy (Gpopme) pasMelleH:s, yCTAHOBJIEHHBIM HOPMATUBHBIMU [IPAaBOBBIMH aKTaMH,
Ha O(UIMANEHOM CcaiiTe OpraHM3aldd B HH(QOPMAIMOHHO-TENEKOMMYHHUKAIMOHHOU

cetu «HTEpHET».



1.2. TTokazarens «Hanmuane 1 GyHKIMOHMpOBaHTe Ha ObULHATLHOM caifTe OpraHu3aIuu
AMCTaHIUOHHBIX CIIOCOO0B OOPATHOM CBA3M U B3aMMOJEHCTBHS C TIOMyYaTeAMU YCIyD»

1.3 INoxasarens «[lons momyyaTese yciyr, y0OBIeTBOPEHHBIX OTKPBITOCTBIO, ITOJTHOTOM
M NOCTYyIHOCTBIO HH(OPMAUMK O JESATeNbHOCTH OpPTaHU3alluM, pasMeIeHHOH Ha
MHQOPMAMOHHEIX CTEHAaX B MOMENIEHWH OPraHW3aldd, HAa oumansHOM caiite
OpraHH3aluy (B % OT OOLIEro YKCiIa ONPONIEHHBIX 0Ty daTeei YCIIYT)»




£

1.3.1 Ilokasatens «Jlons moisyyaTeneil yciyr, YIOBIETBOPEHHBIX OTKPBHITOCTHIO,
IIOJTHOTOM ¥ TOCTYITHOCTBIO HH(OPMAIUH O AESTENbHOCTH OpraHU3alliy, Pa3MeIeHHOM
Ha MHQOPMAILMOHHBIX CTEH/JaX B IOMEILICHHWH OpraHu3auud (B % OT oOLiero ymcia
OIIPOILEHHBIX [TOJy4daTenel yCIyr)»

1.3.2 Tlokasarens «/loms momyuareneif yciyr, yIOBIETBOPEHHBIX OTKPHITOCTEIO,
IIOJTHOTOM U JOCTYIIHOCTEIO HH(MOPMALUH O [eSTeIbHOCTHA OPraHU3alMK, Pa3MEILEHHON
Ha O(QUIMaAIBHOM caliTe opraHu3anu (B % oT 00LIEro Yrciia ONpOLIeHHBIX [OTydaTeNnei

YCIIYT )»




2. Kpurepnii «KomdpopTHOCT yc10BHil, B KOTOPBIX OCYIIECTBJISIETCS
o0Opa3oBaTeJbHas AesSITeIbHOCTb)»

2.1. Tloxasarenp «OGecnedeHue B opraHu3auud KOMGOPTHBIX YCIOBHH  JUis
IIPEIOCTABICHUS YCIy»

2.2. Iloxasatens «Jlons momydaTeneil yCiyr, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO
IPENIOCTaBIeH s YCIyT (B % OT O0IIero 4ucia ONpOIICHHBIX MOIydaTelel YCIyr)»




3. Kputepuii «/locTynmHOCTD YCJIYyT AJisi HHBAJHI0B»
3.1. TIloxaszarems «OOopymoBaHHe TOMEIICHHWH OpraHU3alMUd M IPHUIIETAIOMEn K
OpraHU3aIH TEPPUTOPHH C YIETOM AOCTYIIHOCTH JJIsl HHBATUI0B

-
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s

3.2. IToxazaTens «ObecliedeHre B OpraHU3aIMK YCIOBUI JOCTYITHOCTH, ITO3BOJISIOIIMX
WHBAJIKIaM T0JIy4aTh YCIYTd HapaBHE ¢ APYTUMID»

S
o
o

3.3. Ilokazarens «Jlons momydaTtenei yciyr, yAOBIECTBOPEHHBIX NOCTYIIHOCTBIO YCIIyT
171 HHBAUI0B (B % OT OGIIETO YKCIIa OMPOIICHHBIX OTydYaTelel yCIyT — MHBAIUI0B)»

.

-

-
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4. Kpurepnii «/lo6posxenaTebHOCTb, BeXJIMBOCTh PaGOTHHKOB OpPraHM3aLuii
oOpa3oBaHuUs

4.1. Ilokasarens «Jlons nomydaTerneii yciyr, yI0BIeTBOPEHHEIX JOOPOXKENIATENBHOCTHIO,
BEXIIMBOCTBIO PAOOTHMKOB OpraHU3alUM, OGECIEYMBAIOIIMX MEPBHYHBIH KOHTAKT U
MHQOPMUPOBaHWE TIONydaTeNs YCIyrH I[PH HENOCPEJCTBEHHOM OOpAaIeHHH B
OpraHu3aumo (B %o OT 0OIIEro YKCiIa ONPOLIEHHBIX TTOTydaTenell yeayr)y.

4.2. ITokazarens «Jloms monyyareneii yciyr, ya0BIeTBOPEHHBIX N00pOXKeNaTeIbHOCTEIO,
BEKIMBOCTBIO PaOOTHUKOB ~OPraHM3allMH, OOECIEYMBAIONIUX HEMOCPEICTBEHHOE
OKa3aHKe YCIyT! IIpU OOpalleHny B OPraHu3anuio (B % oT 06IIero Yncia ompoIeHHbIX
IOJIy4aTeneld yCiayr)y.

4.3. Ilokasarens «Jlons momydarteneii yciyr, yA0BIeTBOPEHHEIX JOOPOKEIATEIBHOCTHIO,
BEXIMBOCTEIO PAOOTHUKOB OPraHU3allMH TIPH UCIIONB30BAHAN JUCTAHIHOHHBIX DOpM
B3aUMOZEGHCTBHUS (B %0 OT OGIIEro YrciIa ONpOINEeHHBIX TOydaTeneil yCIyr)»



S. Kpurtepuii «YI0B/I€TBOPEHHOCTh YCJIOBHUSIMH BedeHHs 00pa30BaTeJIbHOI
AesITeIbHOCTH OPraHu3anuiig

5.1. Tlokasarens «Jlons momydarteneif yciayr, KOTOpbIE TOTOBEI PEKOMEHIOBATh
OpPraHM3alMI0 POJCTBEHHHKAM U 3HAKOMBIM (MOIJIK OBl €e PeKOMEHIOBAaTh, €CITH GBI
ObUTa BOSMOXKHOCTb BEIOOpa opraHmsaiuu) (B % OT OOINEro uYMcia OINpPOLICHHBIX
[IOJIy4YaTeNneil yciryr)»

5.2. Iloxasarens «Jlons momydareneit ycityr, y0BIeTBOPEHHBIX OPraHU3aLHOHHBIMHU
YCIIOBUAMH OKa3aHHsl yCIIyT - rpapukoM paboTsl opranusanuu (B % oT obIiero 4ucia
OIPOIIIEHHBIX [TOTydaTeNel yCayr)»




5.3. Ilokazarens «/lond momydaTerneil yciyr, yIOBIETBOPEHHBIX B IEJIOM YCIOBHIMH
OKaszaHWs YCIOyr B OopraHuszauuu (B % oT oO0Imero 4ucia OMpPOIIEHHBIX IOIydareiei

YCIYT)»

BbIBOAIBI 110 pe3ysbTaTaM OLeHKH KpUTepHs «OTKPBITOCTD U JOCTYTHOCTh HHPOPMAIUK
00 opraruzanun»: 100%

BrIBO/IBI 110 pe3ynbTaTaM oLeHKH Kputeprs «KoM(opTHOCTS yeIoBuii pefocTaBIeHus
yeryr»: 100%

BBIBOABI 10 pe3ynbTaTaM OLEHKH KpUTepusi «JOCTYIHOCTH yCIyr sl MHBAIHIOBY:
100%

BeiBoZbI MO pe3ynpTaTaM ONEHKHM KpHTepHs «Jlo6poskenaTeTbHOCTb, BEXIHBOCTE
pabOTHUKOB opraHm3aruii»: 97,4%

BEIBO/IBI 110 pe3yIbTaTaM OLIEHKH KPUTEPHsE «Y IOBJIETBOPEHHOCTE YCIOBHAMH OKa3aHHUsI
yeym»: 91%

Konmn4ecTBo OIpoIIeHHEIX poauTeNneil yqammxcst (BOCIUTAHHUKOB) - 355 del.

HTtoroBele moka3aTesu 1o BCeM rpyunmam




IIpenJioskenus Mo yJIy4iieHHI0O KauecTBa paboThl OpraHu3anuu

MynununajibHoe OmoJskeTHOe o00meo0pa3oBaTeJbHOE YUYpeKIAeHHe
ropoga Hpkyrcka cpeansia obOueoOpa3oBaTenbHasi mkoga Ne 71 uMeHH
Hukonasa AnexkcanapoBuya BuiikoBa

o [Ipennaraercsi oOpaTuTh BHHMaHHE, YTO CpPEIUd OIPOIIECHHBIX
IoJIydaTesield yCiayr MPUCYTCTBYET HeOOJbIIas MO TeX, KTO HE yIOBICTBOPEHBI
YCIOBHAMU OKa3aHUs yCIIyT B opraHu3anuu (2,3 % ot ol1iero 4rcia onponieHHbIX
[oJTydaTened  yciyr). Oprasuszanuu cilegyeT Y4YWTBHIBaTh MHEHHUS BCeX
noxy4artejaed  yCiyT, BBISIBISITH ~ CTENEHb  UX  YJIOBJIETBOPEHHOCTH/
HEyZOBJIETBOPEHHOCTH paboTol 00pa3oBaTEIbHOTO YUYPEXKIEHUS, YUUTHIBATh MX
IIOXKEJIaHUs U YCTPAHSITh 3aMedYaHusl.

o Heobxonrmo obecrieqyuTs yupex AeHUs] MOJTHBIM KOMIUIEKTOM CPEJICTB
IJIL TOTpeOHTened yclIyr C OrpaHHYEHHBIMH BO3MOXKHOCTSAMH 3I0POBBS U

CUCTCMATHUYCCKU ITOAACPXKUBATh UX B HAJJICKAIIIEM COCTOSHUU.

3aKIIF04YeHHUE NMOATOTOBJIEHO CHEeIHANTUCTAMHU-3KCIIEPTAMHE
OO0 «BUTAIVHI»



